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INTRODUCTION

Pusat Kajian Administrasi dan Kebijakan Kesehatan (PK-AKK) atau
dalam Bahasa Inggris Center for Health Administraion and Policy
Studies (CHAMPS) was established on September 28, 2006 and
confirmed by Letter of Decision No. 50 of 2006 from the Dean of the
Faculty of Public Health University of Indonesia

The basic philosophy of establishing CHAMPS is to participate in
doing improvement of health development efforts in Indonesia more
practical especially for teaching staff in the Department of
Administration and FKMUI Health Policy. This effort is deemed
necessary consideﬁggg/ﬂle members of the Department of Health
Administration"and Policy are experts in Health Administration and
Policyfﬁa abilities, knowledge and potential can be used to
accelé "'tion of the process of improving health development in
Indonesia, through research, training, and consultation efforts with

the government, companies, and society in Indonesia more broadly

dr. Adang Bachtiar, MPH, DSc
Head of Center for Health Administration and Policy Studies
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COMPANY VISION

Health development is expected to solve problems health that is faced
so that the health status of the community becomes increase.
Therefore, the foundation of health development must be based on
policy considerations that encourage the fulfillment of public health
needs effectively, efficiently, equitably, and sustainable. In practice,

such efforts should consider at three levels as follows:

e System: includes national and regional systems and policies as
umbrella for all health policy products and efforts needed
e Program: includes priority problems and intervention programs

that are suitable for improving and accelerating the achievement

of goals healtl *“"S{ctor interventions, including the allocation of
reso S t0 support it

o Or@nization: includes program organization and institutional
structure in order to work effectively, efficiently, evenly, and
continuously in realizing program objectives and support the

dynamics of the health system that is expected to work.

On that basis, the Center for Health Administration and Policy Studies
build a vision for:
To become a leading study center in Southeast Asia in the field of

health administration and policy
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COMPANY MISSION

Develop studies in the field of health services and policies in
Indonesia

Become a partner of the community and government in improving
the quality of services health in Indonesia

Become a partner of other state institutions in the development of
administrative studies and health policy in Southeast Asia

Become a means of applying science for teaching staff of the AKK
and FKMUI Departments in the field of health administration and
policy

Become a means of regeneration for teaching staff of the AKK
Department to /c;rt development of expertise in the field of

health adfinistration and policy

VALUE

Objectivity - Togetherness -
Empowerment - Quality Improvement

- Heart Update
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SCOPE OF THE PROGRAM

The programs organized by PK-AKK are in the form of training,
research, consultation, and partner assistance which are grouped into
three major part, namely hospital administration and health services
1. Hospital Administration and Health Services

¢ Feasibility study and Hospital Master Plan

e Preparation of Business Plan

e Coder Training

e Preparation of Hospital Strategic Plan

e Hospital Service Quality Study

¢ Frontline Management Services

o Patient and Employee Satisfaction Study

* Research E

cellent Service

o (i%tes, Financing and Hospital Finance

o Ability and Willingness to Pay Patients

e Application of Balanced Scoredcard in Hospitals

e Hospital Preparation Implementing Agency Financial
Management Public Service (PK-BLU)

e Assistance to the community, government, and private sector in

running health services and programs
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2. Economics and Health Insurance

Pricing of health insurance products
Marketing and underwriting
Marketing management

Development of health insurance benefits

3. Health Development Management

Regional Health System Development

Preparation of Regional Health Development Strategic Plan
Health Budget Planning

Health center management

District-City Health Development Management

Advanced Health Management

Strategic Leadership and Learning Organization
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Health Policy Policy Analysis

Health Advocacy

Regional HDI Improvement Strategy
Community Health Empowerment

Health and Corporate Social Responsibility
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5. Health Service Quality
¢ Internal Auditor Training
¢ (Quality and Risk Management Training
e Assistance in Accreditation of Hospitals and Health Centers
o 1SO9001:2015 Assistance
o ISO Laboratory Assistance

o Satisfaction survey
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EXPERT PROFILE
FKMUI CHAMPS MEMBERS
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|. SERVICE ADMINISTRATION
HEALTH IN HOSPITAL

Expert Lecturer

Adik Wibowo, dr, MPH, DrPH, Prof
Amal C. Sjaaf, dr, SKM, DrPH, Prof
dr. Suprijanto Rijadi, MA, PhD

5= e =

Dr. dra. Dumilah Ayuninytas, MARS
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Expert Lecturer

Adang Bachtiar, dr, MPH, DSc

Amal C. Saaf, dr, SKM, DrPH, Prof

Anhari Achadi, dr, SKM, DSc, Prof
Wahyu Sulistiadi, drg, MARS, Dr
Dumilah Ayuningtyas, Dra, MARS, Dr
Ede Suryadarmawan, SKM, MDM, Dr

Vetty Yulianty, SSi, MPH
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Dr. Puput Oktamianti, SKM, MM
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Ill. HEALTH INSURANCE

Expert Lecturer

1. Ascobat Gani, dr, MPH, DrPH, Prof
2. Budi Hidayat, Prof

3. Jaslis llyas, drg, MPH, Dr

4.
5
6
7

Mardiati Nadjib, drg, M.Sc, Dr

. Prastusi Soewondo, SE, MPH, PhD
. Ronnie Rivany, drg, Msc, Dr
. Pujiyanto, SKM, M.Kes, Dr

IV. ECONOMY AND
INSURANCE HEALTH

Expert Lecturer

. Wahyu Sulistiadi, drg, MARS, Dr
. Vetty Yulianty, Ssi, MPH Pujiyanto, SKM, M.Kes, Dr

1. Mardiati Nadjib, drg, MPH, Dr
2. Pujiyanto, SKM, M.Kes, Dr

3.
4
5

Prastuti Soewondo, SE, MPH, Ph.D

an
=5
o
3
©
=
O




=

V. GENDER DEVELOPMENT

Expert Lecturer

1. Adik Wibowo, dr, MPH, DrPH, Prof
2. Mieke Savitri, dr, M.Kes

VI. REPRODUCTION HEALTH

Expert Lecturer %

VIil. FINANCIAL MANAGEMENT

Expert Lecturer

1. Amal C.Sjaaf, dr, SKM, DrPH, Prof
2. Prastuti Soewondo, SE, MPH, Ph.D
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VIll. RESOURCE MANAGEMENT
HUMAN POWER

Expert Lecturer

Adang Bachtiar, dr, MPH, DSc
Anhari Achadi, dr. SKM, DSc
Yaslis Ilyas, drg, MPH, Dr

Dumilah Ayuningtyas, dra, MARS, Dr

S O

Puput Oktamianti, SKM, MM

IX. MANAGEMENT
ORGANIZATION AND QUALITY

Expert Lecturer

Adang Bachtiar, dr, DSc

Anhari Achadi, dr, SKM DSc
Mieke Savitri, dr, M.Kes
Suprijanto Rijadi, dr, MPA, Ph.D
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7 (SEVEN) YEARS OF EXPERIENCE

FINAL

Activity Title
Survey Kepuasan Masyarakat (SKM) Terhadap Pelayanan Upaya
1 2021  Kesehatan Masyarakat (UKM) maupun Upaya Kesehatan Perorangan
(UKP) di Puskesmas Kecamatan Tanah Abang.
Rancangan Peraturan Gubenrnur Provinsi Lampung tentang Tarif
2 2021 Pelayanan Kesehatan Rumah Sakit Jiwa Daerah Provinsi Lampung
3 2021 Penyusunan Kebijakan Peningkatan Peran PTS dan PTK dalam
Penambahan Prodi Langka dan Pembatasan Prodi Jenuh
4 2021 Pelatihan Regulatory Impact Assessment (RIA)
Pekerjaan Pengadaan Peningkatan Kapasitas SDM Melalui Workshop
: 2020 Penyusunan Perencanaan Strategis Berbasis Balance Score Card
Survey Kepuasan Masyarakat (SKM) Terhadap Pelayanan Upaya
6 2020 Kesehatan masyarakat (UKM) di Puskesmas Kecamatan Koja Kota
Admiistrasi Jakarta Utara
An Exploratory Study on Integrared Primary Care for Co-Management.
7 2020 | Of Tuberculosis (TB) and Diabetes Mellitus (DM) in DKI Jakarta
Province, Indonesia
Jasa Konsultansi Perencanaan Penyusunan Rencana Strategis Dinas
° 2020 Kesehatan tahun 2021 - 2024
9 2019  Survey Kepuasan Masyarakat Pokja UKP dan UKM di PKM Kec. Palmerah
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Activity Title

Survey Kepuasan Masyarakat dalam rangka Belanja Jasa Konsultansi

10 2019 | Management/keuangan/sdm untuk penilaian Suku Dinas Kesehatan
Kota Administrasi Jakarta Utara
Pendampingan PJPK Sehubungan dengan Pemberian masukan dan Serta
11 2019 | Rekomendasi dalam Penyusunan Dokumen Amdal/ Dokumen Ijin
Lingkungan
Survey Kepuasan Masyarakat di Suku Dinas Kesehatan Kepulauan
121 2019 .
Seribu
Formulasi Struktur Tarif RS dan Survey Ability to Pay (ATP) atau
S AU Willingness to Pay (WTP)
Subkontraktor Kegiatan Penyiapan Kajian Prastudy Kelayakan beserta
e 2019 Kajian dan/ atau dokumen kajian prastudi kelayakan
15 2019 | Survey Kepuasan Masyarakat pada Dinas Kesehatan DKI Jakarta
Pelatihan Perencanaan Sumber Daya Manusia dan Analis Beban Kerja-
161 2019 oy
17 2019 | Survey Kepuasan Masyarakat pada PKM Pademangan
nternational Wokshop Om Improving Capacity for Ethics Review on
1o 2019 Public Health Research
19 2019 | Survey Kepuasan Masyarakat pada Suku Dinas Kesehatan Jakarta Utara
Survey Kepuasan Masyarakat Pusat Kesehatan Masyarakat Kecamatan
20 2019 Tanah Abang
Penyusunan Naskah Akademik Rancangan Peraturan Daerah
= 2019 Pencegahan dan Pengendalian Penyakit di Kabupaten Garu
22 2017 | 2ndnternatinal Converence on Hospital Administration (ICHA)
- o Strategi Purchasing BP]S Kesehatan Tahun 2016 (Budi hidayat, Atik

Nurwahyuni, Ede Surya darmawan, dkk)
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Year Activity Title

Evaluasi Klasifikasi INA-CBG Studi Kasus CMG I (Budi Hidayat, Atik
2016 | Nurwahyuni, dkk)

. 01 Pelatihan Manajemen Puskesmas untuk puskesmas di Kabupaten Bogor
(Dr. Ede Surya darmawan, drg. Indah Rosana dkk)

26 S0t Pelatihan Renstra Pembangunan Kesehatan Dinas Kesehatan Propinsi
Palu (Dr. Ede Surya Darmawan, Dr. Adang Bachtiar dkk)

- 01 Survey Kepuasan Pelanggan internal dan eksternal RSK Sawah besar
(Drg. Indah Rosana dkk)

28 S0t Penyusunan Studi Kelayakan RSUD Scolo Keyen Sorong Selatan (Ede
Surya Darmawan, Amal C Sjaaf dkk)

- S0l Survey Kepuasan Kerja Karyawan RSJPD Harapan Kita Tahun 2016 (Dr.
Ede Surya darmawan, Vetty Yulianti dkk)

30 2015 Perubahan Perilaku Dokter dalam Meresepkan Obat di Rumah Sakit
Tahun 2015 (Budi Hidayat, Hendratno, dkk)
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